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· PROFILE

Senior Product Designer with 7+ years of experience designing complex digital products across fintech, SaaS, EdTech, and 
iGaming. Specialized in AI-powered experiences, complex workflows, and scalable design systems. Led products from 
discovery and interaction design through high-fidelity delivery, validation, and launch, working closely with product managers, 
engineers, and business stakeholders. Hands-on product-building experience brings a strong understanding of product 
strategy, technical constraints, and business outcomes.

· CORE EXPERTISE

Product Design: product discovery, interaction design, information architecture, prototyping, usability testing, high-fidelity UI
AI Product Design: LLM-powered flows, agent-assisted workflows, human review, guardrails, failure states, AI output 
evaluation
Complex Systems: fintech platforms, B2B workflows, dashboards, admin tools, white-label and multi-tenant products
Design Leadership: design systems, critique, mentoring, stakeholder alignment, cross-functional delivery, design-to-
development handoff

· EXPERIENCE

Chief Operating Officer · Business Development Group · AI Products & Experience NOV 2025 – PRESENT

• Lead experience design for AI-powered education and career products, including Resume Builder and Career Compass, 
from structured user input to LLM-assisted guidance and review.

• Design end-to-end journeys across landing pages, course experiences, and B2B programs, translating complex offerings 
into clear intent-to-action flows.

• Designed internal workflow tools connecting Bitrix24 and n8n across marketing, sales, admissions, and delivery for daily 
use by non-technical teams.

• Translate business requirements into user flows, prototypes, product documentation, and implementation-ready 
specifications for cross-functional teams.

Senior UI/UX Designer → Design Team Lead · HighWay CJSC · Fintech JAN 2023 – JUL 2025

• Led product design across web and mobile fintech platforms, including core banking, digital lending, and mobile banking; 
promoted to Design Team Lead within a year.

• Built and scaled a design system across multiple banking products and white-label, multi-tenant customizations, improving 
consistency and supporting faster delivery.

• Translated complex financial workflows and technical requirements into clear, shippable user journeys in daily 
collaboration with product managers, engineers, and business stakeholders.

UI/UX Trainer & Mentor · Business Development Group AUG 2020 – MAY 2026

• Trained 500+ students and professionals in UX research, interaction design, design systems, product thinking, portfolio 
development, and communication.
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· EXPERIENCE CONTINUED

Product Designer · Instigate Mobile · HR / job platform JAN 2022 – JAN 2023

• Designed user journeys across web and mobile for an HR and job platform, contributing to UX research, product 
discovery, and interaction design.

• Worked with the product team to translate user and business needs into clear flows, product interfaces, and 
implementation-ready designs.

Product Designer · Arctx.co · Digital products JUN 2021 – JAN 2022

• Designed web platforms, dashboards, and admin-panel experiences as part of cross-functional product teams.
• Created user flows and production-ready interfaces in collaboration with product stakeholders and engineers.

UX/UI Designer → Partner Team Lead · Digitain · iGaming NOV 2019 – JUN 2021

• Progressed from UX/UI Designer to Partner Team Lead while supporting product and client-facing design work during a 
period of rapid growth.

• Rebuilt the team workflow and helped nearly double the number of supported clients through the COVID-19 period.

· SELECTED CASE STUDIES

Yourhero.me — AI-powered portfolio and professional storytelling platform · View case study

BDG Operations — AI-assisted internal tools and connected education operations workflows · View case study

HighWay Fintech Products — scalable UX and design systems for BaaS and banking platforms · View case study

imaci.am — education discovery platform for finding and comparing learning opportunities · View case study

· EDUCATION, DEVELOPMENT & LANGUAGES

Yerevan State University — Bachelor's Degree · 2010
–2016
Professional development: Design for the 21st Century 
· UI Design Patterns · Storytelling Through Visual Design

Armenian Native · Russian Full Professional · English 
Professional Working
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